IMamsaTKa-0oNOBENIEHHE /IS HECOBEPIIEHHOJIETHUX
0 paboTe 1eTCKOro Tejiedona qoBepus

Jloporue pebdsita, 3ta muopmanust 1jasa Bac!

MHorue u3 Bac MOpPOM HE 3HAIOT, KAK MOCTYNUTh B TOM WJIA MHOM CIIOKHOMU
KU3HEHHOU cuTyanuu. He 3HaI0T, K KOMY 00paTUTHCS 32 MOMOIIIBIO, TIO/IICPIKKOM.
XopolIo, KOrJa B CEMbE €CTh B3aUMOIIOHUMAHUE U MOYKHO MOJAEIUTHCS CBOMMU
MEePEKUBAHUSIMH C  POJIUTENAMH, Oparom wiu cecTpoid. HexoTopeimu
MEPEKMUBAHUSAMU MOXKHO TIOJIEIUTBCS CO CBOMM JApyrom wuiud noxpyrou. Ho
OBIBAIOT TaKHE CHUTYyallMM, KOTJa HE XOYeTCsA JEIUThCA TEPEKUBAHUSIMH C
JPY3bSIMH WIH OJTU3KUMH.

Y Bac ecmb 603mooiciocms no360HUmMb nO meﬂequHy Uu pacckaszanmbsv 0 c60Uux

nepesiCuBarHusdx, 4yecmaedx, np06/zeMax.

Ecnun Bam nnoxo, ecnu Bam HY>XHa nogaepxkKa - 3aBOHUTEe

no TenecoHy aoBepus

8-800-2000-122

KPYIJIOCYTOYHO, 0ecIIaTHO, AHOHUMHO

Jlemckuii menegpon dosepusi co3gaH 4TOObl peOSHOK B TPYAHBIX JJISI HETO
CUTyallUIX MOT OOpaTUThCA 3a TIOMOINBIO, OOCYIUTh CBOM IPOOJIEMEI,
MIOCOBETOBATHCA.

Jlemckuti  menegpon  Oosepus  HydceH — Oad  mMo20,  4UMOObL:
* OKa3bIBaTh IMOMOINb B Pa3peHICHUM CIICAYIONUX TPYIHOCTECH: KOH(MIUKTH B
CEMbE U IIKOJIC, y4eOHBIC U JUYHBIC TTPOOIEMBI, U T.JI.;

* MOJACP)KUBATH JCTCH M POIUTENICH B pa3pelICHHH BHYTPUCEMEHHBIX MPOOJIEeM;
* ”HPOPMHUPOBATh JIOJEH O CIoco0ax W CPEIACTBAX IPCOJOJICHHUS JKU3HCHHBIX
TPYIHOCTEH; * MIOMOTaTh CHI)KAaTh BHYTPCHHEE HAIPSIKEHUE JIFOJICH, pa3BUBATh MX
CTIOCOOHOCTH MOHUMATh CBOC COCTOSTHUE u YIPAaBIIATH uM;

Lemckuii menegpon 0oeepus - AA€T BO3MOXKHOCTb IMOJYYUTh CBOEBPEMEHHYIO
IIOMOIIIb B TPYJAHOW CUTYallUH.

Ipunyunet pabomul /lemckozo meneghona oosepus:
— HU  a0OHCHT, HU KOHCYJIBTAaHT HE 00S3aHBI Ha3bIBaTh CeOs, COOOMIATH CBOU
JUYHBIC JAHHBIC, Y KOHCYJbTAaHTAa YacTO OBIBaeT IICEBJIOHWUM, a0OHEHT MOXKET
Ha3BaThCs JIIOOBIM MMEHEM HJIM BOOOIIE HE COOOIIaTh ero, TeaeGoHHBIM HOMEp
aboHeHTa He (QUKCUPYETCs; CoOJAep)KaHHe Oeceabl HE 3aluChbiBaeTCs, U HE
MepeIacTCs IPYTruM JTFOISIM;
— YBa)XEHHUE K KaXXIOMY TIO3BOHUBIIEMY KaK K JINTYHOCTH;
— KOHCYJIBTAaHTOM SBJISIETCS 4YEJIOBEK, KOTOPHI MOXKET IIOMOYb JETIM M



B3POCJIBIM PCHIUTD UX HpO6HCMBI.

ITo kakuM BonpocaM MOKHO
oOpaTuThCs K cniennaancty Jlerckoro renedona nosepus?

- Kora Gomnbliie He X04eTcss HUKOTO BUACTh U HU C K€M OOIIaThCA.

- Tloman B 0€3BBIXOJIHYIO CUTYAITHIO.

- Obuaenu B mIKoJie (Ha yIuIlE, J0Ma).

- Korna He 3Haemnib, kKak BeCTH ce0si B T€X WM UHBIX CUTYaIlHsX.

- Ccopa ¢ apyrom (moapyroi); kKak OBITH Jasibliiie?

- IIponsormien KOHQIUKT C KEM-TO U3 CTapIINX, U B CBS3U C 3TUM TPEBOTa HE
MOKUJAET TeOs.

- PomuTtenn He MOHWUMAIOT, M Thl HE 3HACIIb, KaK ce0sS C HUMHU BECTU U
3aCIYXUTh UX yBOKEHUE U IIOHUMaHUE.

- B mkosne mpobiieMa ¢ yquTensimu.

- OueHb HpAaBUTCS JACBOYKA WM MAJIBYUK U Thl HE 3HACIIb, KaK MPUBJICUYDL €€
(ero) BHUMaHHUE.

- Jpyr xyput (ymoTpeOyseT ajKorojib WM HApKOTHKH); KaK TOMOYb €My
n30aBUTKCS OT ATOM 3aBUCUMOCTH? K KoMy 00paTHTBCS 3a MOMOIIBIO?

- Kakyto npodeccuto BbIOpaTh U KeM cTaTh B Oyayiiem?

Ilo smum u no mHo2um Opy2um 8OIHYIOWUM MeOs ONPOCAM
MOJHCHO 0Opamumscs K cneyuaiucmam /{emcxkoeo menegpona 0o6epusi.

Y10 Meniaer Tede Mo3BOHUTH?
Ha 10 ObIBAIOT pa3Hble NPUYMHBI, PACCMOTPHUM
HEKOTOpPbIE U3 HUX

e Het yeTkoro npejacrap/ienusi o npogeccun u padore nNcuxoa0roB

Tax kmo dice maxoil ncuxonoz,
yem 3aHUMAIOMCSL NCUXOTI02U U KAK OHU MO2YM NOMOUYb?
[lcuxomor — 9TO CHEIUATUCT, KOTOPBIM IOMOTAeT JIOAM pellaTh HX JIUYHBIC
MpoOJaeMbl U TPYAHOCTH, OH MOKET BBICIYIIATh, MOHATH, MOAAEPKAaTh, TOMOYb HAWUTH
BBIXO/JI U3 TPYJAHOU CUTYaIINH

YacTo mroau He BUAAT Pa3HUIIBI MEX]y IICUXOJIOTHEH U TICUXUATpHUeil. A oHa eCTh, U
OuYeHb 3HauuTeNbHasA. Hayka ncuxuaTpusi 3aHUMaeTCsl U3yYEHHUEM Pa3lInUHbIX TYIIEBHBIX
3a00I€BaHUN — JENpeccusi, TpeBOra, HEBpo3bl U ap. l[lcuxuarp — 3TO JOKTOP, KOTOPHIH
JIEYUT 3a00JIEBaHHSI METMKaMEHTaMH.

['maBHOE OT/IMUYME MCUXOJIOTUU OT TICUXHATPHUU 3aKJIFOYACTCS B TOM, YTO TICUXHATPHS
HMEET JeJI0 C Pa3IMYHBIMU HAPYIICHUSMH, OTKIOHCHHSMU OT HOPMAJIbHOW pPalOOTHI
TICUXUKH W 3aHUMAETCS MX JICUCHHEM, a TMICUXOJIOTHSI TIOMOTAaeT HOPMAJIbHOMY YEIOBEKY
CO 3/I0pOBOM TICHUXHMKON ONPEACIUTHCS B PA3IUYHBIX MPOOJIEMHBIX JKUTEUCKUX
CUTyaIUsX, JaeT OTBETHI HAa BOMPOCHI, KaK OBITh M UTO JI€JIaTh JajblIIe.



e He 3Haemb, 1o kKakuMm npoodjeMaM KOHCYJIbTHPYIOT NCUxoa0ru Jlerckoro
TesiepoHa 1oBepus?

CymiecTByeT JOCTaTOYHO MHOIO MpoOjieM, C KOTOPBIMH OOpamamTcs K
MICUXOJIOTY-KOHCY/IBTaHTY TIO0 TeledoHy. bBONBIIMHCTBO M3 HUX W3y4aeT Hayka
ncuxosiorus. BoT HeKOTOphIE U3 HUX:

- B3aMMOOTHOIICHHSI CO CBEPCTHUKAMHU;

- MPOOJIEMBI B OTHOIIIEHUSX TS U POIUTEINCH;

- IETCKUE CTPaXH;

- TPYIHOCTH B yueoe;

- TIPOLIECC TIEPEKNUBAHUS TPABMBI HITU TIOTEPH;

- IpOoOJIEMBI 3aBUCUMOCTH OT KOMITBIOTEPHBIX UTpP, Tabaka, aJKoToJIsl, HAPKOTHKOB
U JIp.;

- HapylICHHUs MpaB peOeHKa (B TOM YKCIE B CIydasX HACHIIHS);

- KOH(JIMKTHI C aIMHHHACTpAIIHEH 00pa30BaTEIbHBIX YUPEKICHUI.

o Cuuraenib, YTO CBOUMH NPoOJIeMaMH Jy4llle IeJTUTHCH € APYy3bsiMu?

Koneuno, xopoiio, korja ecTb Jpy3bsi, KOTOpPbIE T'OTOBBI BBICIYIIATH H
nojJIepKaTh T€0s1 B TPYIHBIX CUTYaIUsX.

Korpa y Te6st 4to-TO0 60JIUT, TBOM OJIU3KKME TOTOBBI TOMOYb T€OE COBETOM I10
MOBOJlY TOTO, KaK CHATb 00yib. TeOe nelCTBUTEIbHO MOTYT TIOMOYb HUX PELENTHI,
HO BCE-Taku Jiydille OoOpaTUThCA K Bpauy. B ciiydae ¢ auuHbIMEH mpoOiemamu
OJIM3KHUE JIIOJIM TOKE MOTYT TOMOYb Te0e COBETOM, HO HE BCErJia pOJAUTEIU MOTYT
okazatbes psaaoM. Torma MOXHO 00paTUTHCS K TICUXOJIOTY.

CriennanucT-ncuxoiaor MmoMoxetr tede pazodparbes B ceOe, U HAWTU CaMblid
JTy4YIIUi BapUaHT pelIeHUs! MPOOIeMBbl.

EcTh Takue NuuHBIE NEPEKUBAHUS, KOTOPHIMU HE XOTEJNOCh ObI JEIHUTHCS C
POJIHBIMU WJIH JPY3bsIMU TIO TOM WinM mHOW mpuuuHe. Hampumep, Thl He Bcerna
CTaHellb OO0CYXJaThb CBOU ceMelHble MpoliemMbl ¢ Apy3bimu. Ho 310 Tebs
OECIOKOUT, U 3aCTaBIISIET TPEBOKUTHCS.

e ThI cuuTaemib, 4YTO CHIPABUIIbLCS M CO CBOCH MpodaeMoii?

CnpaButhcs camMmoMy, KOHEYHO, MOKHO, €CIIH B TaKylK CUTyalUIO Tbl Y¥kKe
nonajaai u 3Haellb, YTo HY»KHO Aenatb. Ho ecnu 3Ta mpobiema it TeOst HoBask U
HEU3BECTHAasl, KaK MOCTYNMUTh — B 3TOM ciiydae? 3BOHOK Ha TenedoH aoBepus
MOMOXKET Tebe  CHpaBUThCS C 3TOM cUTyalluell C HAMMEHBIIMMH TOTEPSIMHU.
[Icuxomnor Ha Tenedone 1oBepus BhICIYIIAET T€OS U BMECTE Bbl HAWJETE BBIXO/.

e Omnacaemnbcst, 4To Teds1 He moiimyT?

BOSMO)KHO, B TBOE€H JKH3HH OBUIN CuTyaluu, Koraa AacisiCb CBOMMU
HpO6JICMaMI/I C 6JII/13KI/IMI/I, Thbl pACCUHUTBIBATI HAa IOAACPIKKY U IIOHUMAHHC, 4 OHU



BMECTO JTOr0, HAYMHAJIMA JaBaThb OLEHKY TBOUM JICHCTBUAM H YIIPEKaThb.
[Icuxonor-koHCynbTaHT Ha TenedoHe AOBEpUs TOTOB MPUHATH T€Os TAKUM, KaKOH
Thl ecTh. OH HUKOTJ]a HE OCYIUT, BBICIYIIAET U BMECTE BBl MOJlyMaeTe, Kak ObITh
nanbiiie. Ecnu 17151 penieHrs TBOed CUTyalluu TOHAI00UTCs AajibHENIIas OMOIIb,
ncuxosiorn TenegoHa NOBepUs TOTOBBI OKa3blBaTh €€ TEOE CTONBKO, CKOJBKO
HYKHO, WJIH MOPEKOMEHAYIOT K KAKHM CHEeIUATNCTaM MOXKHO OOPaTUTHCS.

Kak pemmurbcst Ha0paTh Teae()OHHbII HOMEP U
paccka3aTb 0 COKPOBEHHOM COBEPILEHHO NOCTOPOHHEMY
yeJa0BeKy?

B Takux caydasx camoe TJaBHOE PEIIUTbCS MMO3BOHUTH M, YCIBIIIAB T0OJIOC
oreparopa, 1mo3aopoBarbes... Jlanblle ecTb HECKOIBKO BapUaHTOB. Thl MOKEUIb
IpsIMO pacckas3aTb O TOM, 4TO OecriokouT. JInbo oT iuua cBoero apyra (moapyru)
MOJKEIb MEPECKA3aTh CUTYALNIO, KaK OYATO 3TO IMPOMU3O0ILLIO ¢ KEM-TO IPYI'MM, a
Thl TMPOCTO  MOJACpPKMBACIIb JApyra U TMOMoraeuib emy. Beap TOBOpPUTH O
CUTyallud, CIy4duBIIEHCs He ¢ ToOOM, 4YacTo ObIBaeT Jerde, 4em JIeIUThCS
JUYHBIMH TTEPEKUBAHUSMH.

Tenedon noepusi He obemiaer CBOUM aOOHEHTaM MTHOBEHHOTO M30aBJICHUS OT
Oell, XOTs KOrja KTO-TO pa3JielsieT ¢ TOOOH HOIy, OHA ACHCTBUTEIHLHO CTAHOBHUTCS
nerue. O6pamasich Ha TenedoH ToBepHs, Thl HAYYUIILCSA OpPaTh OTBETCTBEHHOCTH
32 CBOM JCHCTBUSA M PCIICHHWS W HAWICHIb NMPUEMJIEMBIH BBIXOJ M3 CJIOKHOMN
CUTYaIIHH.

Koncynbrantam J[lerckoro tenegoHa noBepHs MOCTYHAalOT pa3Hble 3BOHKU —
3BOHKH-PO3BITPHIIIM, MOJYAJIMBBIE 3BOHKHM, KOT/Aa IMO3BOHUBLIMKA HE peLIaeTCA
HayaTh Pa3roBOp, 3BOHKH IO CEPbE3HBIM JIMYHBIM IMpobieMaM u apyrue. [laxe
€CNIM CIIy4aloTcss y TeOs MUHYTHl CIa0OCTH, Mbl BCErjJa pajbl MOAJIEpKaTb U
IIOMOYb.

Jerckuii Tesieon goBepus
8-800-2000-122



